






QUALITY POLICY AND

INFORMATION SECURITY POLICY

OF THE INSTITUTE FOR STANDARDIZATION OF BOSNIA AND HERZEGOVINA

We will accomplish it by: 

- applying modern business principles in accordance with the highest international standards;
- regularly analysing and managing  information security risks;
- understanding the requirements and needs of all stakeholders in order to increase their satisfaction;
- ensuring transparent work and equal representation of all stakeholders in the process of preparation, adoption and publication
  of BiH standards and other  BiH standardization documents;
- facilitating participation of experts from BiH standardization in the processes of European and international standardization;
- ensuring the confidentiality and availability of information and preserving its integrity;
  combining the experience and knowledge of the Institute's management and employees with the knowledge and experience of
  members of expert bodies, related institutions and other relevant stakeholders;
- applying state-of-the-art technologies, methods and resources;
- continuous professional development of employees while creating and maintaining an internal environment where
  employees can be fully involved in achieving the goals of the organization.


